Premium Replacement Cartridges
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“THE QUALITY ALTERNATIVE”

Save Money without Sacrificing Quality

* Printer Support Corp. cartridges are made in the USA
and Canada while a majority of other toners are
manufactured overseas.

* An Economical Alternative
Particularly with the recent increases in prices on
OEM supplies, high-quality aftermarket supplies
provided by Printer Support Corp. are a viable
alternative. No sacrifice in quality or delivery, and
discounted costs.

* Environmental Consideration
Even in the shaky economy, “green” initiatives are
still popular. What easier way to accomplish this
than switching imaging supplies?

* Mature and technically advanced, quality is equal to

the OEM

Commitment to Quality

We understand the importance of producing a quality product
and how difficult it is to
compete  without  quality.
This objective is ensured
through our rigorous forms
of research and festing.
Every Printer Support Corp. compatible cartridge is tested prior
to leaving the facilities, which results in outstanding quality.
Printer Support Corp. compatible cartridges are manufactured
in accordance with 1ISO 9001:2000 certification standards.

Quality Assurance is established by following these standards
and procedures, along with continuous inspection throughout
all phases of production. The results are exceptional quality
on our entire line of imaging supplies. We are consistently
evaluating the OEM and other competitor’s cartridges to
benchmark our quality.

Accreditation

ISO 9001 Certified Quality Management System
is an international standard that defines

models of Quality Systems and policies. 1$09001:200(
Our Quality Policy complies consistently Certiéiggtgﬁality

with our customers’ expectations and
specifications requirements. Employees are made aware of
the company policy through quality audits, quality assurance
procedures and employee training.

STMC Certification is scienfifically
conducted  Standardized  Testing  that
judges quality and product improvements
in an unbiased and scientific manner. This is a method utilized
to prove our cartridges perform as we say they do, and that
the yield and quality meet or exceed that of the OEM.
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Warranty

For a period of one year from the purchase of any
product from Printer Support Corp., we guarantee
that under normal use and storage conditions, your
product will perform to your satisfaction.

If you are not satisfied with your product, please
contact your Printer Support Corp. representative
and we promise to resolve your problem quickly.

100% Satisfaction Guarantee

If for some reason a Printer Support Corp. cartridge
is not performing tfo our strict specifications,
immediate action will be taken to resolve

the problem and prevent it from




COLOR

Tremendous improvements in the color aftermarket have been made. Our research and development
department has been working diligently to develop higher quality products that will perform to the
OEM standard. We continuously perform testing on all supplies to ensure that this improved quality

is passed onto our customers.

Environmental Commitment

By choosing Printer Support Corp. compatible toner
cartridges, you are helping to ease the
burden of e-waste on our environment.
Printer Support Corp. takes pride in
helping organizations become more
environmentally  responsible,  while
helping to reduce the cost of printing
in the office. We are dedicated to minimizing environmental
damage and to providing a clear and positive environmental
alternative.

* Each cartridge that is remanufactured saves
approximately 1 gallon of oil.

* Every 6 months the remanufacturing industry saves 11
million gallons of oil. This is equal to the amount of ol
that was spilled in the Exxon Valdez disaster in 1989.

* Our boxes are composed of three layers of recycled
material.

* No hazardous chemicals or resources are used in the
manufacture of our boxes.

We Will Collect Your Used Cartridges

As part of our commitment to the environment, we offer
multiple options for the convenient return of your empty
cartridges. Contact your Printer Support Corp. representative
to learn more about how our imaging supplies can help you
make a difference in our environment.

Why should | choose a Printer Support Corp.
compatible cartridge?

While being extremely economical and environmentally
friendly, Printer Support Corp. compatible imaging
supplies are tested and manufactured in an 1SO
9001:2000 certitied facility. We pride ourselves on
offering a quality product. From business documents to
logos and graphics, Printer Support Corp. compatible
cartridges deliver the performance you require, from
first print to last! A savings of 30% - 50% can be realized
when compared to the OEM.

Will a Printer Support Corp. compatible
cartridge void my printer warranty?

Nol The use of a compatible toner cartridge in your
printer will not affect nor will it void your printer
warranty.

Will a Printer Support Corp. compatible
cartridge last as long as the original (OEM)?
All cartridges are manufactured in an ISO 9001:2000
certified facility and are designed to perform equal to
the OEM. Our quality is ensured from start to finish!

How do | properly store my cartridges?
Ensure that cartridges are stored in a climate controlled
environment.
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Not Recommended by Printer Support Corp.

Toner Cartridges Known as “Drill and Fill” - A hole is drilled info the side of the empty cartridge and is then filled
with toner and sealed. Printer Support Corp. does not sell “Drill and Fill” products as we cannot guarantee the performance
or quality of these products. The toner from “Drill and Fill” cartridges is likely to leak and can cause significant damage the

printer.
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