THE
COMPETITIVE
ADVANTAGE IS
NOW YOURS

For more than 30 years, Printer Support
Corporation has been a proud and valuable
partner to organizations across New England,
delivering unrivaled service and satisfaction.
We specialize in helping organizations to manage
and reduce their total cost of printing—and we
stand behind our reputation as the industry’s
gold standard.

Unrivaled experience and expertise
Manufacturers’ certifications and
service authorizations

Flexible Support Plans

Onsite maintenance contracts
Depot maintenance contracts
Per-call service

Retainer programs

Toner/service programs

Account management to ensure timely,
effective problem resolution

Print cost management reporting
100% woman-owned business

EXCELLENCE IN
PRINTER SERVICE
AND SUPPORT

Printer Repair

- Laser

- Label

- Color

- Bar Code

- Matrix

- Plotters

- Line

- Micr
Onsite and Depot Service
Preventive Maintenance
Warranty Service
Printer Gonsumables
Print Cost Management
Printer Inventory Reporting
Service History Reporting
Printer Life Cycle Management
Printer Sales & Installation

Scanner Sales, Service and Support

PRINTER SUPPORT CORP.

2 Watson Place — Building 5C
Framingham, MA 01701
(508) 665-6000

info@printersupport.net

100% Woman-Owned Business
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PRINTER SUPPORT CORP.

The Preferred Standard In

PRINTER SERVICE
AND SUPPORT
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THE EXPERTISE TO SERVICE
THE MOST ADVANCED
AND LEGACY PRINTERS

¢ Barcode and Label Printers
- Datamax, Zebra, Paxar and others
¢ Laser Printers
- HP, IBM, Lexmark, Okidata, TallyGenicom,
Xerox and others
e Matrix Printers
- Epson, TallyGenicom, AMT Datasouth,
Okidata, Lexmark, Printek, IBM
e Line Printers
- TallyGenicom, Printronix, IBM
e Micr Printers
- Source Technologies, Troy
e Scanners
- Fujitsu, HP, Panasonic
¢ Plotters
- HP

THE EXPERIENCE TO
SATISFY THE MOST
DEMANDING PRINT
ENVIRONMENTS:

At PSC, printer support is not just our top priority, it’s our only priority.

Our team of expert account managers and certified technicians
deliver an unparalleled quality of customer service—all in a timely,
cost-efficient manner. We invite you to discover how our 30 years of
industry experience and flexible range of services can provide the
perfect solution for your organization’s needs, budget and success.

We Service The Following Environments:
o Software Development ¢ Pharmaceutical
¢ Manufacturing o Newspaper

e Education ¢ Insurance

* Financial ® Legal

¢ Healthcare ¢ Municipality
¢ Government * Retail

e Distribution ¢ Advertising
¢ BioTech ¢ Architectural

Our Highly Respected Clientele Include:
¢ General Dynamics o Shriners Hospital for

o Electric Boat Children
o Altus Pharmaceutical

¢ TD Banknorth

« Harvard University * Mount Auburn Cemetery

° M.L.T. ¢ Cognex

o Smithsonian ¢ Hanscom Air Force Base

* 3COM e Massachusetts Teachers
Association

¢ Harvard Pilgrim Health Care « U.S. Department of Labor

* Harvard Vanguard _ ¢ Boston Mutual Life
e Mass General Hospital Insurance
o FEW. Webb

e Children’s Hospital

o Bristol-Myers Squibb
e And many, many others

Our Services Include:

e Maintenance Agreements

¢ Preventive Maintenance

e “Per-Call” Service

e Onsite Service

e Depot Service

e Printer Refurbishment

¢ New and Refurbished Printer Sales

e Consumables Sales

¢ Consumables Installation

e Consumables Inventory Management
e Total Cost of Print Management

e Service History Reporting

¢ Consumables Purchase History Reporting
e Printer Inventory Reporting

¢ Departmental/Cost Center Reporting

Nobody knows printers better than
PSC — and with more than 30 years
in the industry, we’re ready to work
wonders for you.

To discover what we can do for you,
call us today at (508) 665-6000.

PRINTER SUPPORT CORP.

100% Woman-Owned Business
info@printersupport.net
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